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Transform employee and customer experiences 
with SAP Conversational AI
Manage business tasks smoothly by deploying powerful conversational AI interfaces and take the lead 
in the conversation-driven economy with the SAP’ bot-building platform SAP Conversational AI.
Train, build, connect and monitor enterprise-ready and multilingual chatbots from a single, easy-to-use interface.

Simple and easy-to-use UI
SAP Conversational AI offers an intuitive interface 
that allow both developers and non-developers to 
build chatbots as large teams by leveraging testing 
and collaboration tools.

Prebuilt content from SAP
SAP provides standard chatbots that you can 
customize and extend according to your business 
needs. Don’t start from scratch; save 1+ year of 
development!

Native low-code connections
SAP Conversational AI services are part of 
SAP Cloud Platform, allowing you to deploy 
chatbots easily and securely in SAP solutions and 
achieve a faster time to market.

120+ customers are trusting us
Get started now
cai.tools.sap
sap.com/products/conversational-ai
community.sap.com/topics/conversational-ai

https://cai.tools.sap/
https://cai.tools.sap/
https://community.sap.com/topics/conversational-ai

